Ystadegau Misol / Monthly Statistics

lonawr 2024 / January 2024

v 4,429 '( 1,450 ¢ x 796

1+ 508 (942) J. -74 (870)

1+ 702 (3,727)

Numnber of calls answered within two minutes:

Total number of calls to surgery:
: lwadau i feddygf: Nifer o alwadau a atebwyd o fewn dau funud:

PN 15,785 o® 359 | 93|

& T 1,071 (14,714) ™ 96 (263) ' ™ 25 (68)
Referrals Made: Motes lssued:
Items issue presripticn MNifer o atgyfeiriadau 3 wnaed Nodiadau Ffit wedi'i ddyrad

=) 393 b 826
u T 62 (331) 4 -1,415 (1,511) n 1+ 150 (676)

Text Messapes Sent and Received: Total digital requests submitted to practice:
Meg; on Testun a anf yd a dderbyniwyd: Nifer o geisiadau digidol a gyflwymwyd i feddygfa:

Administrative Communications lssued [lettersemails):
Cyfathrebiadau Gweinyddal wedi'i ddyroddi (llythyron,/e-byst):

almln 3,331 3,184 (95.587%)
'9 T 593 (2,738) 1 552 (2,632)

Appointmients - Total: Ap|
Apwyntiadau - Cyfan:

147 (4.413%)

1 41 (106)

pointments - Seen:




Ystadegau Misol / Monthly Statistics

Chwefror 2024 / February 2024

¢ 4,422 '( 1,424 ¢ x 935

L -7 (4,429) J -26 (1,450) T 139 (796)
Total number of calls to surgery: calls answered within two minutes: Mumber of calls aband oned
Cyf o alwadau i feddygf: ifer o alwadaw a atebwyd o fewn dau funud: Mifer o alwadau gafodd eu gada
S 14,282 (] 362 a 88
& J -1,503 (15,785) T 3(359) J -5 (93)

Referrals Made:

Q o -65 (393) b -21 (96) l.u J ZZ:?

Text Messages Sent and Received:
T on Testun a anf yd a dderbynivwyd:

Total digital requests submitted to practice:

Mifer o gemsiadau digidol a gyflwymwyd | feddygfa:

Administrative Communications lssued [letters femails):
Cyfathrebiadau Gweinyddal wedi'i ddyroddi {llythyron/e-byst):

i 3,301 3,165 (95.88%) 136 (4.12%)
'9 4 -30 (3,331) J -19 (3,184) Joo-11 (147)
Appointments - Seen:

| Apwpmtisdau - Guwelwyd:

Appointments - Total:
Apwyntiadau - Cyfan:




Mawrth 2024 / March 2024

Ystadegau Misol / Monthly Statistics

4

J -648 (4,422)

Total number of calls to surgery:
i

3774

¢

Mifer o alwadau a atebwyd o fewn dau funud:

Number of calls answered within two minutes:

1,002

4 -422 (1,424)

X 653

J. -282 (935)

14,972

369

75

Apwyntiadau - Gwelwyd:

T 690 (14,282) T 7 (362) ' J -13 (88)
Referrals Made: Fit Notes lssued:
Itemns issued via prescription ifer o atgyfeiriadau a wnaed Nodiadau Ffit wedi'i ddyrad
Eitermau a dd W rary
=" 388 ¥ 666
u T 60 (328) Vo -14 (75) a J -109 (775)
Administrative Communications lsued [letters femails): Text Messapes Sent and Received: Total digital requests submitted to practice:
Cyfathrebisday Gweinyddol wedi'i ddyraddi {llythyron,fe-byst): ion Testun 3 ar yd a dderbynivwyd: Nifer o geisiadau digidol a gyfleynwyd i feddygfa:

alunln 2,931 2,805 (95.701%) 126 (4.299%)
‘9 v -370 (3,301) J -360 (3,165) Vv -10 (136)
Appointments - Takal: Appointments - Seen: Appointments - DhA:
Apwyntiadau — Cyfan Apwyntiadau - Ni wnaeth fynych:




