Hydref 2025 / October 2025

Ystadegau Misol / Monthly Statistics

' 4,595

1 253 (4,342)

Total number of calls to surgery:
Cyfanswm o alwadau i feddygfa:

2\ 1,429

1 163 (1,266)

Mumber of calls answered within two minutes:
Nifer o alwadaw a atebwyd o fewn dau funud:

16,416

& 1 286 (16,130)

. 328

iinistrative Communications lssued {Jetters,/emails):
Cyfathrebiadau Gweinyddol wedi'i ddyroddi [lythyron e-byst):

4 -17 (345)
Itemns issued via prescription: Referrals Made:
Eiternau a ddanparwyd drwy bresgripsiwn: Nifer o atgyfeiriadau 2 wnaed:
ﬁ 4 -995 (1,529) 1 456 (1,377)

Text Messages Sant and Received:
MNegeseuon Testun a anfonwyd a dderbyniweyd:

4,233

1 913 (3,320

3,668 (86.652%)

1 509 (3,159)

Number of calls abandoned:
Nifer o alwadau gafodd eu gadael:

1,094

1T 696 (398)

Fit Notes lssued:
Nodiadau Ffit wedi'i ddyroddi:

86

J -3(89)

s

Tatal d ﬁumsﬁnlﬂdmplﬂm'
Nifer o geisiadau digidol a gyfiwyrwyd i feddygfa:

1,295

J -16 (1,311)

Appointments - Seen:
Apwyntiaday - Gwehwyd:

565 (13.348%)
1 404 (161)




Tachwedd 2025 / November 2025

Ystadegau Misol / Monthly Statistics

4 3,827

J- -768 (4595)

Total number of calls to surgery:
Cyfanswm o alwadau i feddygfa:

2\ 1,656

1 227 (1,429)

Mumber of calls answered within two minutes:
Mifer o alwadau a atebwyd o fewn dau funud:

761

J -333 (1,094)

16,857

& T 441 (16416)

Iems issued via prescription:
Eitermau a ddarparwyd drwy bresgripsiwn:

= 257

4 -71(328)

Referrals Made:
MNifer o atgyfeiriadau 2 wnaed:

85

J -1(86)

‘E 447
J -87 (534)

Admini fwe Communications lssued [bettersfemails):
Cyfathrebiadau Gweinyddol wedi'i ddyroddi [llythyron/fe-byst):

4 -1,576 (1,833)

Text Messages Sant and Received:
Hegesewon Testun a anfonwyd a dderbymiwgd:

1,246

4 -49 (1,295)

e 3,206
'9 4 -1,027 (4,233)

ahuia 3,003 (93.668%)

J 1 -665 (3,668)

Appointments - Sesn:
Apwyntiadau - Gwebsyd:

203 (6.332%)

J- -362 (565)




Rhagfyr 2025 / December 2025

Ystadegau Misol / Monthly Statistics

4 4,192

1 365 (3827)

Total number of calls to surgery:
Cyfanswm o alwadau i feddygfa:

M 1,160

Jo -496 (1,656)

Mumber of calls answered within two minutes:
Nifer o alwadau a atebwyd o fewn dau funud:

Number of calls abandoned:
Nifer o alwadau gafodd eu gadael:

1,271

1T 510 (761)

16,918

1 61 (16857

R

Iems issued via presoription:
Eitermau a ddarparwyd drwy bresgripsiwn:

3 262

78

459

1 12 (247

<

Adrmini: iwe Communications |ssued [letters/femails):
Cyfathrebiadau Gweinyddol wedi'i ddyroddi |llythyran fe-byst|:

1 5(257) L -7 (85)
Referrals Made: Fit Motes lsswed:
Nifer o atgyfeiriadau a wnaed: Nodiadau Ffit wedi'i ddyraddiz
r" 1,355
4 -11(257) 1T 109 (1,2486)

Text Messages Sent and Received:
Negeseuon Testun a anforwyd a dderbyniwyd:

Tatal digital reguests submitted to practice:
Nifer o geisiadau digidol a gyflwynwyd i feddygfa:

3,213

1T 73206

3,038 (94.553%)

1 35 (3,003)

Appointments - Seen:
Apwyntiadau - Gwebwyd:

175 (5.447%)

J -28 (203)




