Ebrill 2025 / April 2025

= 5755

1 607 (5,148)

Total number of calls to surgery:
Cyfanswm o alwadau i feddygfa:

R 15,873

J -1,116 (16,989)

Items issued via prescription:
Eitemau a ddarparwyd drwy bresgripsiwn:

<+

ive C ications Issued (letters/emails)

Cyfathrebiad inyddol wedii ddyroddi (llythyron/e-byst):

431

1 8 (423)

. 3,194
g J -266 (3,460)

Appointments - Total:
Apwyntiadau — Cyfan:

Ystadegau Misol / Monthly Statistics

) 1,012

J -208 (1,220)

ber of calls d within two mi
Nifer o alwadau a atebwyd o fewn dau funud:

» 330

J -4 (334)

Referrals Made:
Nifer o atgyfeiriadau a wnaed:

J -36 (189

Text Messages Sent and Received:
Testun a anfonwyd a dderbyni

&=
v 3,064 (95.93%)

J -275 (3,339)

Appointments - Seen:
Apwyntiadau - Gwelwyd:

Number of calls abandoned:
Nifer o alwadau gafodd eu gadael:

Fit Notes Issued:
dau Ffit wedyi ddyroddi

Total digital requests submitted to practice:

Nifer o geisiadau digidol a gyflwynwyd i feddygfa:

el

Appointments - DNA:
Apwyntiadau - Ni wnaeth fynych:

2,809

T 972 (1,837)

J -28 (102)

1,059

J -67 (1,12¢6)

130 (4.07%)

T 91121



Mai 2025 / May 2025

= 4,350

J -1,405 (5,755)

Total number of calls to surgery:
Cyfanswm o alwadau i feddygfa:

R 15,454

J -419 (15,873)

Items issued via prescription:
Eitemau a ddarparwyd drwy bresgripsi

S

Administrative C fons Issued (letters/emails)
Cyfathrebiadau Gweinyddol wedi'i ddyroddi (llythyron/e-byst):

498

1 67 (431)

3,265
1 71(3,194)

2

Appointments - Total:
Apwyntiadau — Cyfan:

Ystadegau Misol / Monthly Statistics

D)

ber of calls d within two mi

Nifer o alwadau a atebwyd o fewn dau funud:

Referrals Made:
Nifer o atgyfeiriadau a wnaed:

Text Messages Sent and Received:

Testun a anf d a d

) Y

ei=l
v

Appointments - Seen:
Apwyntiadau - Gwelwyd:

1,283

T 271 (1012

377

1 47 (330)

1 46 (153)

3,126 (95.743%)

1 62 (3,064)

% 1,703

J -1,106 (2,809)

Number of calls abandoned:
Nifer o alwadau gafodd eu gadael:

T 8(79)

Fit Notes Issued:
dau Ffit wedi'i ddyroddi

B 1,185

1 126 (1,059)

Total digital requests submitted to practice:
Nifer o geisiadau digidol a gyflwynwyd i feddygfa:

139 (4.257%)

1 9 (130)

Appointments - DNA:
Apwyntiadau - Ni wnaeth fynych:



Mehefin 2025/ June 2025

= 5186

1 836 (4,350)

Total number of calls to surgery:
Cyfanswm o alwadau i feddygfa:

R 15,539

1 85 (15,454)

Items issued via prescription:
i a ddarparwyd drwy bresgripsi

<

— Scations K eters/emalis}
Cyfathrebiadau Gweinyddol wedi'i ddyroddi (llythyron/e-byst):

520

1™ 22 (498)

3,199
g L -66 (3,265)

Appointments - Total:
Apwyntiadau — Cyfan:

Ystadegau Misol / Monthly Statistics

) 1,073

J -210 (1,283)

ber of calls d within two mi
Nifer o alwadau a atebwyd o fewn dau funud:

» 386

1T 9377)
Referrals Made:
Nifer o atgyfeiriadau a wnaed:
J -3 (199)
Text Messages Sent and Received:
g Testun a anfonwyd a dderbyniwyd:

o=
v 3,051 (95.374%)

J 75 (3,12¢6)

Appointments - Seen:
Apwyntiadau - Gwelwyd:

Number of calls abandoned:
Nifer o alwadau gafodd eu gadael:

Fit Notes Issued:
dau Ffit wedi’i ddyroddi

Total digital requests submitted to practice:

Nifer o geisiadau digidol a gyflwy

i

Appointments - DNA:
Apwyntiadau - Ni wnaeth fynych:

yd i feddygfa:

2,007

1 304 (1,703)

T 982

1,190

1 5(1,185)

148 (4.626%)

1 9139



