Ebrill 2024 / April 2024

Ystadegau Misol / Monthly Statistics

T 309 (3,774)

Total number of calls to surgery:
Cyfanswm o alwadau i feddygfa:

v 4,083

MNumber of calls answered within bwo minutes:

1,118

T 116 (1,002)

MNumber of calls abandoned:

690

T 37 (653)

f—

& 1 183 (14,972)

15,155

396

69

T 27 (369) ' -6 (75)
IIIII ade: Fit Notes [ssued:
Itemns issued via prescription: ifer o atgyfeiria wnaed odiadau Ffit wedi'i ddyrodd
| Eiternau a ddarparwyd drwy bresgripsism: )
&) 369 K 718
u J -19 (388) 1 68 (61) u T 52 (666)
Administrative Communications Inlmd‘lctt:l:knuil:]: Teat Messages Sent and Received: Total digital requests submitted to practice:
Cyfathrebiadau Gweinyddol wedi’i ddyroddi [lythyronfe-byst): Megeseuon Testun 3 anfonwyd a dderbynivwyd: Mifer o geisisdau digidol 2 gyflwymayd i fedd
lin 3,254 3,105 (95.421%) 149 (4.579%)
'9 1 323 (2,931) 1 300 (2,805) T 23 (126)
Appointments - Totak: Appointments - DNA:
Apwymtiadau — Cyfan tiadau




Ystadegau Misol / Monthly Statistics

Mai 2024 / May 2024

¢ 3,306 JC 1,205 ¢ x 652

L -777 (4,083) 1T 87 (1,118) J -38 (690)

Mumber of clls abandoned:

Total number of calls to surgery:
Cyfanswm o alwadau i feddygfa:

Mumber of clls answered within two minutes: =

Mifer o alwadau 2 atebwyd o fewn daw funud:

prs 15,051

& J -104 (15,155)

Items issued via prescription:

ECitermau a ddanparwyd drwy bresgripsiwn:

363

J -33(396)

77

1T 8 (69)

™ 403

u 1T 34 (369)

Administrative Communications lsued [letters femails):
Cyfathrebiadau Gweinyddol wedii ddyroddi (Ilythyron fe-byst):

Text Messages Sent and Received:

Megeseuon Testun a anfonwyd a dderbynivwyd:

T 9(129)

Total digital requests submi

750

1T 32(718)

e 3,081

'9 J- -173 (3,254)

2,950 (95.748%)

J, -155 (3,105)

131 (4.252%)

Jo -18 (149)




Ystadegau Misol / Monthly Statistics

Mehefin 2024 / June 2024

¢ 3827 JC 1,168 ¢ x 247

J -37 (1,205) J- -405 (652)

1+ 521 (3,306)

Total number of calls to surgerny: Numnber of calls answered within two minutes: Mumber of calls aband, cned:
i Nifer 0 alwadau a atebwyd o fewn dau funud: Hifer o alwadau gafodd eu gadael:

P 14,821 o® 335 | 70

& J+ -230 (15,051) J -28 (363) ' Jo =707
Referrals Made: Motes lssued

ftems issued via presciption ifer o atgyfeiriadau 2 wnaed Modiadau Ffit wedi'i ddyrod

Eitemau rwy

e 350 | B 783
Q J -53 (403) J -48 (138) ’u T 33 (750)

Administrative Communications lssued [letters femails): Taxt Messapes Sent and Received: Total digital requests submitted to practice:

Cyfathrebiadaw Gweinyddol wedi'i ddyroddi [Ilythyronfe-byst): M on Testun a anf yd a dderbynivwyd: Nifer o geisisdau digidol a gyflwymwyd i feddygfa:
2,815

Appointments - Total: Appointments - Seen: Appointments - DMA:
Apwyntiadau - Cyfan: Apwyntiadau - Guelanyd: Apwyntiadau - Ni wnaeth fynych:

J- -255 (2,950) J -11 (131)

2,695 (95.737%) . 120 (4.263%)




