lonawr 2026 / January 2026

Ystadegau Misol / Monthly Statistics

T 1,331(4192)

Total number of calls to surgery:
Cyfanswm o alwadau i feddygfa:

¢ 5523

A 975

J- -185 (1,160

Number of calls answered within two minutes:
Nifer o alwadau a atebwyd o fewn dau funud:

HMumber of calls abandoned:
Mifer o alwadau gafodd eu gadael:

2.350

T 1,079 (1.271)

& T 12 (16918)

16,930

o 287

86

Admiinistrative © ications Issued [letters), e
Cyfathrebiadau Gweinyddol wedi'i ddyroddi [liythyranle-byst):

Text Messages Sent and Received:
Negesewon Testun a anforwyd a dderbyniwyd:

1 25 (262) T 8(s
Items issued via presoaiption: Referrals Made: Fit Notes lssued:
Eiternau a ddarparwyd drwy bresgripsisn: Nifer o atgyfeiriadau 2 wnaed: Modiadau Ffit wedi'i ddyroddi:
L6 e ‘e s
T 93459 1T 1,230 (246) 4 -97 (1,355)

Total digital reguests submitted to practice:

Mifer o geisi digidol a gyflwyrwypd i

J -13(3.213)

e 3,200

- 3,058 (95.563%)
1T 20 (3,038)

Apwyntiadau - Gwebayd:

Appointments - Seen:

Appointments - DNA:
Apwyntizdau - Ni wnaeth fynych:

142 (4.438%)

J -33 (175




Chwefror 2026 / February 2026

Ystadegau Misol / Monthly Statistics

¢ 3475

J -2,048 (5,523)

Total number of calls to surgeny:
Cyfanswm o alwadau i feddygfa:

A 1,688

1 713 (975)

Number of calls answered within two minutes:
Nifer o alwadau a atebwyd o fewn dau funud:

Number of calls abandoned:
Nifer o alwadau gafodd eu gadael:

570

4 -1,780 (2,350)

14,538

0 295

88

& J -2,392 (16,930) T 8 (287) ' T 286
Items issued via prescription: Referrals Made: Fit Notes lssued:
Eitermau a ddarparwyd drwy bresgripsisn: Nifer o atgyfeiriadau a wnaed: Nodiadau Fhit wedi'i ddyroddi:
‘E 498 o 1,365
J -54(552) J -644 (1,476) T 107 (1,258)

Ademi e jons lssued [betters/) J:
Cyfathrebiadau Gweinyddol wedii ddyroddi (lythyron/fe-byst):

Text Messages Sent and Received:
Negesewon Testun a anfonwyd a dderbyniwyd:

Total digital requests submitted ta p

ractice:

Nifer o geisiadau digidol a gy

gl |

J- -56(3,200)

3,144

J -58 (3,058)

Appointments - Seen:

Apwyntiaday - Gwelwyd:

3,000 (95.42%)

Appointments - DNA:
Apwyntiadau - Ni wnasth fynych:

144 (4.58%)
T 24142




Ystadegau Misol / Monthly Statistics

Mawrth 2026 / March 2026

4 3,799 A\ 1,709 % 641
1 324 (3475) T 21(1,688) 1+ 71570

iy e —————— e
16,054 0 282 97
& T 1,516 (14,538) 4 -13(295) ' T 9(s8)

Eacma e ey v S — e
‘\ 455 o 1,405
a J -43 (498) 4 -510 (832) n T 40 (1,365)

it Commons e oMo S i e

almia 3,120 o 3,007 (96.378%) . 113 (3.622%)
'9 243149 J 1 7 (3,000 J -31(149)




