lonawr 2025 / January 2025

Ystadegau Misol / Monthly Statistics

"4

Total number of calls to surgery:
Cyfanswm o alwadau i feddygfa:

4,335

4 -1,646 (5,981)

Number of calls answered within two minutes:

1,434

1 347 (1,087)

1,542

4 -1,351 (2,893)

e

R

17,355

1 540 (16,815)

347

120

1™ 62 (285) 1 16 (104)
Referrals Made: Fit Notes Issued:

Items issued via prescription: ifer o atgyfeiri W odiadau Ffit wedi'i ddyro:

Eitemau a ddarparwyd drwy bresgripsiwn: .
=) 471 - 1,101

_— ’

u 1 59 (412) 1 36 (108) n 1T 243 (858)
Admini: ive C sued (I i/ ils: ™~ || Text Messages Sent and Recei ived: Total digital requests submitted to practice:

Cy i i wedi'i ddy i (Iythyron/e-byst): Testun & yda Nifer o geisiadau digidol a gyflwynwyd i feddygfa:

almin 3,496 duk 3,347 (95.738%) 149 (4.262%)
‘9 1t 501 (2,995) V 1 487 (2,860) T 14 (135)
Appointments - Total: Appointments - Seen: Appointments - DNA:

Apwyntiadau — Cyfan: Apwyntiadau Gwehayd: Apwyntiadau - Ni wnaeth fynych:




Ystadegau Misol / Monthly Statistics

Chwefror 2025 / February 2025

v 5014 ¢ 1,390 ¢ x 2,065

T 679 (4,335) 4 -44 (1,434) T 523 (1,542)
Total number of calls to surgery: Number of calls answered within two minutes: Number of calls abandoned:
Cyfanswm o alwadau i feddygfa: Nifer o alwadau a atebwyd o fewn dau funud: Nifer o alwadau gafodd eu gadael:
O 14,604 - 367 93
& 4 -2,751 (17,355) 1 20 (347) 4 -27 (120)
Referrals Made: 3 Fit Notes Issued: :
Items issued via prescription: Nifer o atgyfeiriadau a wnaed: Nodiadau Ffit wedi'i ddyroddi:

Eitemau a ddarparwyd drwy bresgripsiwn:

= 459
u J-12 (471) 1 130 (144)

Issued (| fi Text Messages Sent and Received: Total digital requests

1,076

4 -25 (1,101)

submitted to practice:
Nifer o geisiadau digidol a gyflwynwyd i feddygfa:

'9 4 -300 (3,496) v 4 -258 (3,347)

Appointments - Total: Appointments - Seen: Appointments -DNA:
i i Apwyntiadau - Ni wnaeth fynych:

olele 3,196 duh 3,089 (96.652%) . 107 (3.348%)

4 -42 (149)




Ystadegau Misol / Monthly Statistics

Mawrth 2025 / March 2025

v 5,148 C 1,220 X 1,837
T 134 (5,019 4 -170 (1,390) | -228 (2,065)

_ of calls answered within two minutes:
Cyfanswm o alwadau i feddygfa:

abwadau a atebwyd o fewn dau funud:

& 16,989 [ 334 102
& T 2,385 (14,604) 4 -33(367) ' T 9293
Referrals Made: it Motes lsswed:
Items issued via prescription: Nifer o atgyfeiriadau 2 wnaed: Nodiadau Ffit wedi'i ddyroddiz
I Eitermau a ddanparwyd drwy bresgripsiwn:

= 423 .
Q 4 -36 (459) 4 -85 (274) ln 1,126

4 50 [L076)
Tow: Wsmagns Sarrt ard Eecabme: e _—
il Ihmbyran ety Teaur 3 Rifar digidal s '_I
nbenle 3,460 3,339 (96.503%) 121 (3.497%)
'9 4 264 (32196) 4 250 |3,089) T 14 (107
Appsimimarty - Tl Appairerare - S Appaintrmant - DHA:
Apwyrdedes - Cytan: Apsrgroide - Gasteryd Apweyrrincay - Hi wrosth tyepchc




