Hydref 2024 / October 2024

Ystadegau Misol / Monthly Statistics

"4

Total number of clls to surgery:
Cyfanswm o alwadau i feddygfa:

6,522

T 315 (6,207)

c 1,389

4 181 (1,208)

MNumber of calls answered within two minutes:
Mifer o alwadau a atebwyd o fewn dau funud:

2,583

4 -399 (2,982)

e

R

Iterns issued vio prescription:

Eitemau a ddanparwyd drwy bresgripsiwn:

16,685

T+ 1,211 (15.474)

n 378

T 29 (349)

Referrals Made:
Nifer o atgyfeiriadau a wnaed:

110

T 6(104)

a

496

1,021

Appointments - Tatal:
Apwyntiadau - Cyfan:

Appointments - Seen:
Apwyntiadau - Gwelwyd:

Apwnmntiadau - Ni wnaeth fynych:

T 46 (450) ™ 1,822 (100) 1 106 (915)
Administrative Communications lsswed [Jetters femaills]: Text Messages Sent and Received: Total digital requests submitted to practice:
Cyfathrebiadau Gweinyddal wedi'i ddyraddi {Ilythyron,fe-byst): Megeseuon Testun a anfonwyd a dderbyniwyd: Nifer o gesiadau digidol a gyflwynwyd i feddygfa:
adale 4,515 4,335 (96.013%) 180 (3.987%)
'9 1+ 1,357 (3,158) 1+ 1,321 (3.014) 1 36 (144)




Tachwedd 2024 / November 2024

Ystadegau Misol / Monthly Statistics

Jo =320 (6,522)

Total number of calls to surgery:
Cyfanswm o alwadau i feddygfa:

¢ 6,202

¢

Humber of calls answered within two minutes:
Mifer o alwadau a atebwyd o fewn dau funud:

1,153

J- -236 (1,389)

Mumber of calls abandoned:
Mifer o alwadau gafodd eu gadael:

3,043

1T 460 (2,583)

& T 168 (16,685)

Items issued via presciption:
Eitermau a ddarparwyd drwy bresgripsiwn:

e 16,853

Referrals Made:
Nifer o atgyfeiriadau a wnaed:

335

J -43 (378)

Fit Notes Issued:
Modiadau Ffit wedi'i ddyroddi:

93|

Jo -17 (110)

a

Administrative Communications lssued [letters emails):
Cyfathrebiadau Gweinyddol wedi'i ddyroddi {llythyron/fe-byst):

4 -65 (496)

431

Text Messages Sent and Received:
Megeseuon Testun a anfonwyd a dderbynivwyd:

J -1,764 (1,922)

'l‘j;

Total digital requests submitted to practice:

Nifer o geisiadau digidol a gyflwynwyd i feddygfa:

913

J- -108 (1,021)

rﬂ
0

Appointments - Tatal:
Apwyntiadau - Cyfan:

J -983 (4,515)

3,532

Appointments - Seen:

Apwyntiadau - Gwelwyd:

3,390 (95.98%)

J -945 (4,335)

Appointments - DMA:

Apwyntiadau - Ni wnaeth fynych:

142 (4.02%)

J+ -38 (180)




Rhagfyr 2024 / December 2024

Ystadegau Misol / Monthly Statistics

4 -221 (6,202)

Total number of calls to surgery:
Cyfanswm o alwadau i feddygfa:

¢ 5981

J -66 (1,153)

JC 1,087

Number of calls abandoned:
Nifer o alwadau gafodd eu gadael:

2893

J+ -150 (3,043)

& J- -38 (16,853)

e 16,815

» 285

104/

W -50 (335) T 11 (93)
Referrals Made: Fit Motes lsswed:

Iterms issued via prescription: MNifer o atgyfeiriadau 3 wnaed Nodiadau Ffit wedi'i ddyraddiz

Eitermau a ddarparwyd drwy bresgripsiwn: ] ]
o 412 l- 858
u J -19 (431) J -50 (158) u J- -55 (913)
Administrative Communications lssued [letters femails): Text Messages Sent and Received: Total yl‘.a mquuu:uhmu:dwmm
Cyfathrebiadau Gweinyddal wed?'i ddyraddi {llythyron/e-byst): Megeseuon Testun a anfonwyd a dderbyniwyd: Nifer o digidel a gyflwy

aluln 2,995 2,860 (95.492%) 135 (4.508%)

'9 4 -537 (3,532) L -530 (3,390) 4 -7 (142)

Appointments - Tatal: Appointments - Seen: Appointments - DNA:

Apwyntiadau — Cyfan: Apwyrntizdau - Guwelayd: Apwnyntiadau - Ni wnaeth fynych:




