Gorffennaf 2025 / July 2025

Ystadegau Misol / Monthly Statistics

J -1,473 (5,186)

Total number of calls to surgery:
Cyfanswm o alwadau i feddygfa:

v 3,713

A 1,501

4 428 (1,073)

Mumber of calls answered within two minutes:
Mifer o alwadau a atebwyd o fewn dau funud:

Mumber of calls abandoned:

Mifer o alwadau gafodd eu gadael:

782

4 -1,225 (2,007)

& 4 321 (15,539)

15,860

o 366

89

Appointments - Seen:

Apwryntiadau - Gwelwyd:

J -20 (386) 4 o-291)
Items issued via prescription: Referrals Made: Fit Motes |lsswed:
Eitemau a ddanparwyd drwy bresgripsiwn: Nifer o atgyfeiriadau a wnaed: Modiadau Ffit wedi'i ddyraddi:
‘\ 500 r'. 1,300
E 4 -20 (520) 1 49 (196) 1+ 110 (1,190)
Adsmiinistrative € ications lssued {betters ): Text Messages Sent and Received: Tatal digital requests submitted ta practice:
Cyfathrebiadau Gweinyddol wedi'i ddyroddi [llythyron fe-byst): Megeseuon Testun a anforwyd a derbyniwyd: Mifer o geisi digidol a gyflwynwyd i
almls 3,332 3,167 (95.048%) 165 (4.952%)
1 133(3.199) 1 116 (3,051 T 17 (148)

Appointments - DNA:
Apwyntiadau - Ni wnaeth fynych:




Awst 2025 / August 2025

Ystadegau Misol / Monthly Statistics

v 3,153

N 1,451

476

Administrative C ications lssued [betters ):
Cyfathrebiadau Gweinyddol wedi'i deyroddi (llythyron fe-byst):

Text Messages Sent and Received:
Negesewon Testun a anfonwyd a dderbyniwyd:

4 -560 (3,713) 4 -50 (1,501) 4 -306 (782)
Total number of calls to surgery: Number of calls answered within two minutes: Mumber of calls abandoned:
Cyfanswm o alwadau i feddygfa:- Nifer o alwadau a atebwyd o fewn dau funud: : Mifer o alwadau gafodd eu gadael:
R 15,228 > 300 59
L -632 (15.860) L -66 (366) ' 4 -30 (89)
Items issued via presoription: Referrals Made: Fit Notes lssued:
Eitemau a ddarparwyd drwy bresgripsiwn: Nifer o atgyfeiriadaw a wnaed: Modiadau Ffit wedi'i ddyroddiz
<= o lp i
1 27 (500) L -72 (245) 4 -7 (1,300

Total digital requests submitted to practice:

Mifer o geisi digidel a gyflwyrwyd i

J -574 (3332)

2,758

Apwyntiadau - Gwelwyd:

2,649 (96.048%)

J- -518 (3,167

Appointments - Seen:

Appointments - DNA:
Apwyntiadau - Ni wnaeth fynych:

109 (3.952%)

J -56 (165)




Medi 2025 / September 2025

Ystadegau Misol / Monthly Statistics

¢ 4,342

1 1,189 (3,153)

Total number of calls to surgery:
Cyfanswm o alwadau i feddygfa:

3 1,266

J- -185 (1,451)

Mumber of calls answered within two minutes:
Nifer o alwadau a atebwyd o fewn dau funud:

398

J -78 (476)

16,130

& 4 902 (15,228)

- 345

89

Appointments - See=n:
Apwyntiadau - Gwelwyd:

1T 45 (300 ' T 3059
Items issued via prescription: Referrals Made: Fit Notes lssued:
Eitemau a ddanparwyd drwy bresgripsiwn: Nifer o atgyfeiriadau 2 wnaed: Modiadau Ffit wedi'i ddyrod)
‘E 1,529 r" 1,311
1+ 1,002 (527) 1 1,204 (173) T 18 (1,293

Administrative Communications lssued [letters femails): Text Messages Sent and Received: Total digital requests submitted to practice:
Cyfathrebiadau Gweinyddol wedi'i ddyroddi (llythyronfe-byst): Megeseuon Testun a anforwyd a dderbymiwyd: Nifer o geisiadau digidol a gyfwynwyd i feddygfa:
almls 3,320 3,159 (95.151%) 161 (4.849%)

1T 562 (2,758) 1 510 (2,649) 1+ 52 (109)




