Ystadegau Misol / Monthly Statistics

Ebrill / April 2026

4 3,905 N 1,380 % 215
T 106 (3,799) L -329 (1,709) T 274 (641)
Total number of calls to surgery: Number of calls answered within two minutes: Number of calls abandoned:
Cyfanswm o alwadau i feddygfa: Nifer o alwadau a atebwyd o fewn dau funud: Nifer o alwadau gafodd eu gadael:
Re 16,050 » 285 84
4 -4 (16,054) T 3(282) ' 4 -13(97)
Items issued via prescription: Referrals Made: Fit Notes Issued:
Eitemau a ddarparwyd drwy bresgripsiwn: Nifer o atgyfeiriadau a wnaed: Nodiadau Ffit wedi'i ddyroddi:
‘E 481 B 1,303
T 26 (455) J -89 (322) 4 -102 (1,405)
Administrative Communications Issued (letters/emails): Text Messages Sent and Received: Total digital requests submitted to practice:
Cyfathrebiadau Gweiny wedi'i ddy i (Ilythyron/e-byst): Neg Testun a yd a dderbyniwyd: Nifer o geisiadau digidol a gyflwynwyd i feddygfa:
3,140 almin 2,988 (95.159%) 152 (4.841%)
9 T 20 (3,120) J 4 -19(3007) 1 39 (113)
Appointments - Total: Appointments - Seen: Appointments - DNA:
Apwyntiadau — Cyfan: Apwyntiadau - Gwelwyd: Apwyntiadau - Ni wnaeth fynych:




Mai / May 2026

Ystadegau Misol / Monthly Statistics

4 -695 (3,905)

Total number of calls to surgery:
Cyfanswm o alwadau i feddygfa:

¢ 3,210

!

Number of calls arswered within two minutes:
Nifer o alwadau a atebwyd o fewn dau funud:

1,380

= 011,380

Re

T 1,499 (16,050)

17,549

238

4. -47 (285)
Items issued via prescription: Referrals Made:
Eiternau a ddarparwyd drwy bresgripsiwn: Nifer o atgyfeiriadau a wnaed:
‘E 4 -16 481) 1T 40 (233

intrative O ications |ssued [betters jemails): Text Messages Sent and Received:

Cyfathrebiadau Gweinyddol wedi'i ddyroddi (Ilythyron e-byst): Testun 3 v a dderbyniwyd:
almin 2,832 2,712 (95.763%)
'9 J -308 (3,140) d -276 (2,988)

Appointments - Seen:
Apwyntiadaw - Gwelanyd:

640

4 =275 (915)

69

J -15 (84)

1,350

T 47 (1,303
Total digital requests submitted to practice:
Wifer o prisi digidol a gyflwry i
120 (4.237%)
J -32(152)

Appointments - DNA:

Apwyntiadau - Mi wnaeth fympch:




Mehefin / June 2026

1 4703210

Total number of calls to surgery:
i

¥ 3,680

& 4 -2,330 (17,549)

Iterns issued via prescription:
Eitemau a ddarparwyd drwy bresgripsiwn:

15,219

Ademi e jans lssued (letbersfemai
Cyfathrebiadau Gweinyddol wedi'i ddyroddi (llythyran fe-byst):

| ‘E 552:
1T 87 (465)

T 3072832

3,139

Ystadegau Misol / Monthly Statistics

O\

Number of calls answered within two minutes:
Nifer o alwadau a atebwyd o fewn dau funud:

1,475

T 95 (1,380)

Number of calls abandoned:
Nifer o alwadau gafodd eu gadael:

658

T 18 (640)

316

95|

Appointments - Seen:
Apwyntiadau - Gweharyd:

1 78 (238) T 2669
:ﬂ::‘::t;hl:i:admlmd: :::;:.IT::’E"I ddyroddi:
r'. 1,407
T 16273 T 57 (1,350
Text Messages Sant and Received: Total digital requests submitted to practice:
Negesevon Testun a anfonwyd a dderbyniwyd: Nifer o geisiadau digidol a gy flwynwyd i feddygfa:
2,997 (95.476%) 142 (4.524%)
1 285 (2,712) T 22 (120)

Appointments - DNA:
Apwyntiadau - Ni wnaeth fynych:




