Ebrill / April 2023

Ystadegau Misol / Monthly Statistics

"4 3,877 c 3,373 X 129
J -281 (4,158) 4 -236 (3,609) 1+ 59 (70)
otal mber of calls to surgery: Mumbe newered within two minube: Mumber of calls abandoned:
yianswm o alwadau i feddygf: Nl hwadau a atebwyd o few ud ffer o alwadau gafodd eu gadae
o 14,935 0 301 85
& 1T 1,816 (13,119) J -112 (413) 4 -22 (107)
Referrals Made: Fit Notes |ssued
Items issued via prescription Niifer o atgyfririada naed odiadau Ffit wedi'i ddyrodd
Eiternau a ddarparwyd drwy bresgripsiwn
= 491 ¥ 702
u J -35 (526) T 14 (55) u 4 -43 (745)
Administrative Communications lssued {bettersfemails, ): Text Messages Sent and Received: Total digital requests submitted to practices
Cyfathrebiadau Gweinyddol wedi' ddyroddi |lythyron/e-byst): Megeseuon Testun a anfonwyd a dderbyniwyd: Mifier o geisiadau digidol a gyflwynwyd i fadmra;
el 2,5 92 2,496 (96.296%) 96 (3.704%)
'9 J -819 (3.411) 4 -779 (3.275) 4 -40 (136)
Appointmants - Totak: Apprintments - Seen: Appointments - DNA:
Apwyntiadau — Cyfan Apwyntiadau - Gwelwyd: Apwyniiadau - Ni wnaeth fynych:




Mai / May 2023

Ystadegau Misol / Monthly Statistics

"4

Total number of calls to surgery:
Cyfanswm o alwadau i feddygfa:

3,896

T 19 (3,877)

¢

Number of call ‘within ty i
Hiifer o alwadau a atebwyd o fewn dau funud:

3,390

T 17 (3,373)

Mumber of calls abandoned:
Mifer o alwadau gafodd eu gadask

188

T 59(129)

15,642

360

924

inistrative C ications Issued betters femails):
Cyfathrebiadau Gweinyddol wedi'i ddyroddi (lythyron fe-byst):

Text Messages Sent and Received:
Negeseuon Testun a anfonwyd a dderbyniwnyd:

Total digital requests submitted to practice:

Nifer o geisiadau digidol a gyfiwynwyd i feddygfa:

1+ 707 (14,935) LI:) 1T 59 (301) T 985
Refernrals Made: 5 Fit Notes |ssued:
Items issued via prescription: hifer o atgyfeiriadana wna ed: Wodiadau Ffit wedi'i ddyroddi:
Eitermau a ddarparwyd drwy bresgripsiwn:
=) 484 P 713
u 4 -7 (491) 4 -14 (69) n 1+ 11 (702)

3,151

T 559 (2,592)

Appointments - Seen:
Apwyntiadau - Gwehanyd:

3,013 (95.62%)

T 517 (2,496)

Appointments - DNA:
Apwyntiadau - Ni wnaeth fynych-

138 (4.38%)

T 42 (9¢)




Ystadegau Misol / Monthly Statistics

Mehefin / June 2023

R

3,596 ( 3,236 ¢ X 224

4 -300 (3,896) J -154 (3,390) T 36 (188)

Total number of calls to surgary: Mumnber of calls answered within two minutes: Mumber of calls 2band oned:
Cyfanswm o alwadau i feddygfa: Nifer o ahwadau a atebwyd o fewn dau funud: Mifer o alwadau gafodd eu gadael:

R ncanidiP-g ool o

. ) o Referrals Made: Fit Notes Issued:
Items issued via prescription: Nifer o atgyfeiriadau a wnaed: Nadiadau Fiit wedi'i ddyroddi:

=) 570 ks 742

u 1 86 (484) 1 414 (s5) 1+ 29(713)
Administrative Communications lssued {letters femails): Text Messages Sent and Reseived: Tatal digital reguests submitted to practice:
Cyfathrebiadau Gweinyddol wedii deyroddi (lythyron fe-byst): Neg Testun a B Mifer o geisiaday digidel a gyFwynwyd i feddygfa

— 3,193 3,045 (95.365%) 148 (4.635%)
‘9 1T 42 (3151) 1+ 323,013 4 10 (138)

Appointments - Total: Appointments - Seen: Appointments - DNA:
Apwyntiadau = Cyfan: Apwyntiadau - Guwelwyd: Apwyntiadau - Ni wnaeth fynych:




